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ARTICLE |

Purpose

The purpose of this Regulation is to state, define and coordinate the powers and duties of the
Professional Ethics and Counseling Committee, its Divisions, Panels, Boards, and Committees, and
to establish uniform rules governing peer review proceedings.
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ARTICLE Il

Definitions

As used in this Regulation, the following terms shall have the following meanings unless the context
clearly indicates that another meaning is intended:

AAl REAO shall mean the American | nst i fougrofit of Real Est
corporation.

iSoci et yo s hal yofReal &statetAppriseSspaa lllieots not-for-profit corporation.

ABoard of Directorso shalll mean the Board of Director
AExecutive Committeeo shall mean the national Executi
AMembeshall mean a Designated Member, Associate Membe
Institute.

ADesignated Member in good standingo shal/l mean any

who is not suspended from membership.

AfCode of ®&roEtbkis¢c®d shall mean the Appraisal I nstitut
one of its predecessors (Al REAds Code of Professional
Societyds Standards of Professional Conduct) .

AiStandards of MPaiosdelssPoaali &P shall mean the Apprais

Professional Appraisal Practice or one of its predecessors in the AIREA or the Society.

AfPeer Review Proceedingsd applies to all actions t ake
whether a Member may have violated or did violate the I
Standards of Professional Appraisal Practice or Code of Professional Ethics and to take appropriate

remedial or disciplinary measures. Peer review proceedings also applies to all actions taken pursuant

to this Regulation to determine whether a Member has failed to comply with the terms of suspension;

has been convicted of a serious crime committed prior to becoming a Member; or has knowingly

made false statements, submitted false information, or failed to fully disclose information requested in

an application for admission to membership, candidacy, or affiliate status and to take appropriate

disciplinary action.

ADi sciplinary Proceedi ngs nocingvtiptheifilngofad Grievancee act i ons cor
Committee Complaint to determine whether a Member has violated the Code of Professional Ethics,

and, if so imposing the appropriate disciplinary or remedial action for such violation. Disciplinary

proceedings also apply to all actions commencing with the notice of the Chair of the Ethics

Administration Division to a Member relating to a violation of Ethical Rule 1-2, 2-3(b), 2-3(c), or 2-3(d),
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or violation of the terms of a suspension, and imposing the appropriate disciplinary or remedial action
for such violation.

ADi sciplinary Actiono shall mean a penalty i mposed ufy
I nstituteds Code of Professional Et hics. Disciplinar.
censure, suspension, and expulsion.

AEducati onal Alternativeodo is an opportunity-that may
tional experience in lieu of the disciplinary action of admonishment, reprimand or censure. If a

Member successfully completes an educational alternative in lieu of admonishment or reprimand, this

fact is entered into the Memberés record for a perioc
successfully completed. If a Member successfully completes an educational alternative in lieu of

censure, the disciplinary action is reduced to admonishment.

AAdmoni shmento is a disciplinary action that is a war
more violations of the Appraisal I nstitutsenfeeed Code of
into a Memberds record for a period of five years but
membership or the general public.

AReprimando is a disciplinary action that is a seriolt
ormoreviolatons of the Appraisal I nstituteds Code of Profe
a Memberds record for a period of ten years but is nc

the general public.

ACensureodo i s a di s cformalaxpreasioy of seeete icritiaism anl digapprowal fa
one or more violations of the Appraisal I nstituteds (
of censure is entered into the Memberds tlnbathord for a

print and electronic media. In addition, the Chapter of the Member shall be notified of the disciplinary
action.

A Member who receives the disciplinary action of censure shall be ineligible to hold any national,
regional, or chapter position, or serve as an instructor for the Appraisal Institute for five years from the
date of the censure. If a Member is holding one or more national, regional, or chapter positions, or is
serving as an approved instructor for the Appraisal Institute at the time a censure is taken, the
Member shall be automatically removed from such position(s).

ASuspensionod is a disciplinary action that is a tempc
obligations) of membership in the Appraisal Institute for one or more violations of the Code of

Professional Ethics. The period of Suspension commences on: the day following the postmark date of

the for mal notice to the Member that an Ethics Appeal
a date specified in the Hearing Committee Decision if no appeal is taken; the day following the

postmark date of the formal notice to the Member from the Chair of the Ethics Administration Division

advising such Member of his or her suspension for violation of Ethical Rule 1-2; the date the Member

accepts an offer of suspension from a Grievance Committee; or a date specified by the Grievance

Committee if the Member fails to respond to the offer of suspension within the time period provided.
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The period of suspension ends upon the expiration of the period of time specified by either: the order

of an Ethics Appeal Board; the Hearing Committee Decision if no appeal is taken; the notice of the

Chair of the Ethics Administration Division; or the notice of the Grievance Committee if the Member

accepts an offer of suspension or fails to respond to such offer in writing in the time period provided. If

a suspension is ordered, the period of suspension shall not be more than two years from the date that

the suspended Member complies with the suspensionorder by transmitting such Mem
certificate, emblem and other indicia of membership to the Ethics and Counseling Department to be

held for the period of suspension. The disciplinary e
record for a period of thirty years and is published in both print and electronic media. In addition, the

Chapter of the Member shall be notified of the disciplinary action.

Upon receipt of a formal notice of suspension, a suspended Member is required to immediately
transmit his or her certificate, emblem and other indicia of membership to the Ethics and Counseling
Department to be held for the period of suspension. At the expiration of the period of Suspension the
suspended Member is automatically restored to the full privileges of membership in the Appraisal
Institute and his or her certificate, emblem and other indicia of membership are returned.

During the period of suspension, a suspended Member is not entitled to the benefits or privileges
of membership in the Appraisal Institute in any manner. Thus, a suspended Member may not use
or refer to any Appraisal Institute designation or membership in correspondence, business cards or
appraisal reports. Furthermore, the suspended Member may not use or refer to any Appraisal
Institute designation or membership in stating his or her qualifications in appraisal reports or in the
course of court testimony.

A Member who receives the disciplinary action of suspension shall be ineligible to hold any

national, regional, or chapter positions or serve as an instructor for the Appraisal Institute for five
years from the date the suspension takes effect. If a Member is holding one or more national,
regional, or chapter positions, or is serving as an approved instructor for the Appraisal Institute at the
time the suspension is taken, the Member shall be automatically removed from such position(s).

Although a suspended member is not entitled to the benefits and privileges of membership and may

not refer to such membership during the period of suspension, a suspended Member does remain a

Member of the Appraisal Institute for all other purposes and is required to comply with the Appraisal

I nstituteds Code of Professional Et hics and Standar ds
periordof suspension. Any failure to observe the requirenm
Professional Ethics or Standards of Professional Appraisal Practice during the period of suspension

may result in further disciplinary proceedings under this Regulation.

AExpul siond is a disciplinary action that is a compl e
Institute for one or more violations of the Appraisal
expulsion becomes effective on: the day following the postmark date of the formal notice to
the member that an Ethics Appeal Board has ordered ¢t}
the Hearing Committee Decision if the Member does not
recommendation of expulsion; on a date specified by the Grievance Committee if the Member
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accepts an offer of expulsion or fails to respond in writing in the time provided; or on the day following
the expiration of the period in which to file an Appeal of an expulsion based on Part F, G, or H of
Article X of this Regulation if the Member does not appeal.

Upon receipt of a formal notice of expulsion, or upon a failure to take a timely appeal from an
automatic expulsion under Article X, Part F, G, or H, an expelled former member is required to
completely cease any use of the Appraisal Institute designations or reference to Appraisal Institute
membership; to immediately return to the Appraisal Institute his or her membership certificate,
emblem and other indicia of membership; and to immediately remove any reference to membership
in the Appraisal Institute from his or her letterheads and business cards.

The disciplinary action of expulsion is entered

years and is published in both print and electronic media. In addition, the Chapter of the Member shall
be notified of the disciplinary action.

A member who receives the disciplinary action of expulsion shall be ineligible to hold any national,
regional, or chapter position, or serve as an instructor for the Appraisal Institute for five years from the
date of the expulsion. If a Member is holding one or more national, regional, or chapter positions, or is
serving as an approved instructor for the Appraisal Institute at the time the expulsion is taken, the
expelled former member shall be automatically removed from such position(s).

ATraceable Carriero shal/l mean a service that
delivery or attempted delivery. Examples of traceable carriers may include, but are not limited to, the
United States Postal Service when certified or registered mail is used, an overnight delivery service
that provides a billing statement listing the date and recipient of delivery, or a messenger service
providing the sender with proof of the date and recipient of delivery. The sender is responsible for
maintaining proof of delivery.
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ARTICLE 1l

General Rules Governing Peer Review
Proceedings

Part A: Address for Notices

Each member shall keep the Appraisal Institute advised as to the current address of his or her
principal place of business and home, current facsimile number, and current e-mail address. Any
notice to a member which is addressed to the principal place of business or home, facsimile number,
or e-mail address of such member as it appears in the official records of the Appraisal Institute and is
delivered in writing within the time limits set forth in this Regulation shall be deemed good and
sufficient notice for all purposes.

Part B: Confidentiality
Section 1. Files to be Confidential

Except as required or permitted by this Regulation, the files of the Professional Ethics and Counseling
Committee, the Ethics Administration Division, the Ethics Appeals Panel, and their boards and
committees shall be confidential. No documents or information furnished to any committees, boards,
divisions, or panels under this Regulation or information gathered by, or reports or communications to
or from such committees, boards, divisions, or panels under this Regulation, which pertain to or
identify a specific Member shall be made public or discussed with anyone except:

a. the members of the appropriate committees, boards, divisions and panels of the Appraisal
Institute authorized for that purpose under the Bylaws and Regulations of the Appraisal Institute;

b. the officers of the Appraisal Institute, when and to the extent authorized for that purpose under
the Bylaws and Regulations of the Appraisal Institute;

c. the members of the national Executive Committee;
d. the members of the Board of Directors when the Board of Directors is in session;

e. legal counsel for the Appraisal Institute or legal counsel for any committee, board, division, panel
of the Appraisal Institute referred to in this Regulation; and

f. the employees and agents of the various committees, boards, divisions, panels authorized or
created under the Bylaws and Regulations of the Appraisal Institute.

Section 2. Advice to Membership Services Department

The Ethics and Counseling Department shall notify the Membership Services Department when a
disciplinary proceeding against an Associate Member is commenced and when such proceeding is

6 | Regulation No. 6: Peer Review
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concluded. The Ethics and Counseling Department shall also notify the Membership Services
Department when an Associate Member is the subject of a pending peer review proceeding in which
the Associate Member has been sent an offer of a publishable disciplinary action.

Section 3. Confidential Treatment of Notices

All notices and other documents or communications mailed or delivered in connection with any peer
review proceeding under this Regulation shall be transmitted in sealed envelopes or packages,
clearly marked ACONFIDENTI AL. 0

Section 4. Breach of Confidential Nature of Peer Review Proceedings

A Member who fails strictly to observe the rules relating to the confidential nature of peer review
proceedings under this Regulation shall be subject to:

a. peer review proceedings under the Bylaws and Regulations of the Appraisal Institute, which may
result in the expulsion of such Member from the Appraisal Institute; and

b. legal proceedings against such Member for damages suffered by the Appraisal Institute as the
result of the failure of such Member to observe the rules relating to the confidential nature of
peer review proceedings under this Regulation.

Part C: Procedural Matters

To the extent that a procedural question arises that is not specifically covered by this Regulation,
the individual, committee, board or panel charged with responsibility may consider the procedural
rules that are applicable in a court of law. However, such individual, committee, board or panel shall
not be bound by such procedural rules and may take such action as fairness and justice require.

In the event that a required or permitted notice is delivered to one or more parties to a peer review
proceeding in a manner that does not comply with the requirements of this Regulation, such failure to
comply shall not be deemed substantive unless one or more of the parties to whom such notice was
directed was, in fact, adversely affected by such failure to comply.

Part D: Cessation of Peer Review Proceedings during Pendency of
Litigation

If a Member is notified that a matter in which he or she is involved is under review pursuant to the
provisions of this Regulation, and if such matter is the subject of a pending judicial or quasi-judicial
proceeding, such Member shall immediately advise the Ethics and Counseling Department of such

fact and shall show cause, if any, as to why the Department should suspend further processing under
this Regulation.

Further, if at any time it comes to the attention of any committee, division, board, panel, or Screening
Staff member that the subject matter under review pursuant to the provisions of this Regulation is
involved in a pending judicial or quasi-judicial proceeding, such party shall immediately notify the

7 | Regulation No. 6: Peer Review
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Ethics and Counseling Department. The Department may request that the Member who is the subject
of the file show cause, if any, as to why the Department should suspend further processing under this
Regulation.

If, after receipt of any such notice, the Ethics and Counseling Department determines that further
review could interfere with or affect such pending judicial or quasi-judicial proceeding, the Ethics and
Counseling Department may direct that all further peer review proceedings concerning the matter be
postponed either until such time as such judicial or quasi-judicial proceeding has been completed and
a final order entered therein, or until such time as the Ethics and Counseling Department directs.
Upon the issuance of any such direction by the Ethics and Counseling Department, all proceedings
relating to such matter shall cease until the time specified by the Ethics and Counseling Department.

If the Ethics and Counseling Department postpones further proceedings as provided above, the
Department may require that the Member who is the subject of the file periodically update the
Department as to the status of the pending judicial or quasi-judicial proceedings. The Department
may also require that the Member provide additional information and documentation concerning the
pending judicial or quasi-judicial proceedings. In addition, the Member shall promptly notify the Ethics
and Counseling Department when such pending judicial or quasi-judicial matter has become final.

Part E: Deferral of Peer Review Proceedings for Medical Reasons

If a Member has been notified that a matter in which he or she is involved is under review pursuant
to the provisions of this Regulation, and if such Member has a serious physical or mental illness or
disability that in his or her opinion substantially impairs his or her ability to participate in a peer
review proceeding, such Member may advise the Ethics and Counseling Department of this fact and
request a deferral of such proceeding. Upon receipt of any such request, the Ethics and Counseling
Department shall make an investigation for the purpose of determining whether the medical problems
of the Member are of such a nature that the ability of the Member to participate in a peer review
proceeding is substantially impaired. The Member requesting deferral has a duty to cooperate in any
investigation the Ethics and Counseling Department deems appropriate under this section, both
before and after any deferral of the matter. If a Member performs appraisal services or is otherwise
employed either full time or part time, during the period of this investigation, this action shall
conclusively be deemed to demonstrate the physical and mental ability of such Member to participate
in a peer review proceeding. If the Ethics and Counseling Department deems it appropriate, it may
request the Member to:

a. submit to a medical examination by a medical examiner selected by the Ethics and Counseling
Department; and

b. pay for such examination.

If, upon completion of its investigation, the Ethics and Counseling Department determines that the
physical or ment al ill ness of the Member has
participate, the Ethics and Counseling Department shall direct that all or any part of the peer review
proceeding be deferred either (1) until the Ethics and Counseling Department determines, after

substant
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further investigation, that the medical problems of the Member no longer substantially impairs his or
her ability to participate in a peer review proceeding, or (2) until such time as the Ethics and
Counseling Department directs. In no event shall any such deferral be made for a period in excess of
one year; provided, however, that upon the expiration of the original deferral period, the Ethics and
Counseling Department may again investigate the matter and, on the basis of such investigation,
again defer the peer review proceeding.

The Member requesting deferral shall notify the Ethics and Counseling Department when the nature
of his or her physical or mental illness or disability is not so serious as to substantially impair his or
her ability to participate in a peer review proceeding. If a Member performs appraisal services during
the period of any such deferral, this action shall conclusively be deemed to demonstrate the physical
and mental ability of such Member to participate in a peer review proceeding.

Part F: Cessation of Duplicate Peer Review Proceedings

If a Member is involved in a pending peer review proceeding under the provisions of this Regulation
and such Member becomes aware of the fact that the same matter is the subject of a second
proceeding under the provisions of this Regulation, such Member shall promptly advise the Screening
Staff of such fact.

Further, if at any time it comes to the attention of any committee, division, board, or panel, or member
thereof, that the subject matter of a pending peer review proceeding under the provisions of this
Regulation is also the subject matter of a second proceeding under the provisions of this Regulation,
the party discovering such duplicate proceedings shall immediately notify the Screening Staff of such
fact.

Upon receipt of any such notice, the Screening Staff shall make an investigation to determine
whether a jurisdictional problem exists and, if the Screening Staff determines that there is a
jurisdictional problem, all further proceedings by any party under this Regulation reviewing the same
matter shall be suspended until the Screening Staff can determine the appropriate jurisdiction.

When the Screening Staff has reviewed the files relating to a jurisdictional problem and has
determined the appropriate course of action to be taken, the Screening Staff shall: notify the
appropriate party or parties to proceed with the processing of the file; and notify the party or parties
which are not to proceed to close their files and take no further action.

Part G: Events Beyond Member 6s Cont

If a Member violates a StandardsorEt hi cal Rul e due to an event
as an act of God, the peer review committee(s) (or any member or agent thereof) reviewing the

r ol

beyond

Member 6s conduct should consider such event and al

inequitable result.
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Part H: Ethics Rule of USPAP and Code of Conduct of IVS

The Ethics Rule of the Uniform Standards of Professional Appraisal Practice promulgated by the

Appraisal Standards Board of The Appraisal Foundation shall be enforced solely through the
Apprai sal I nstituteds

enf orcement of the

Code

The Code of Conduct of the International Valuation Standards promulgated by the International
Valuation Standards Committee shall be enforced solely through the enforcement of the Appraisal

I nstitutebs Code

of

Professional

Et hi cs.
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ARTICLE IV

Professional Ethics and Counseling Committee

Part A: Composition

The composition of the Professional Ethics and Counseling Committee shall be as set forth in
Regulation No. 7 of the Appraisal Institute.

Part B: Powers and Duties Relating to Peer Review Files
Section 1. Supervision of Peer Review Activities

The Professional Ethics and Counseling Committee shall exercise general supervision and control
over the administration of all peer review proceedings of the Appraisal Institute.

Section 2. Discontinuation of Pending Matters

The Professional Ethics and Counseling Committee shall have the power to discontinue any pending
peer review proceeding when, in the opinion of the Committee, further proceedings under this
Regulation would be inappropriate or would serve no useful purpose due to the serious or extended
physical or mental illness or disability of the Member involved. The Professional Ethics and
Counseling Committee shall also have the power to discontinue any pending peer review proceeding
when it determines that: (a) the actions or conduct of the Member involved in such peer review
proceeding were the subject of a closed case or are the subject of another pending case; (b) the
continuation of the peer review proceeding would violate the civil or criminal law of the jurisdiction in
which such matter is pending; or (c) the continuation of the peer review proceeding would serve no
useful purpose because procedural errors or omissions would make any disciplinary or remedial
action unenforceable.

Further, if a Member is no longer engaged in any activity governed by the Code of Professional Ethics
or the Standards of Professional Appraisal Practice, the Professional Ethics and Counseling
Committee shall have the power to discontinue any peer review proceeding concerning that Member
provided that: the Member attests in writing that he or she has not engaged in any such activity in the
past six months and has no plans to resume such activity; and agrees in writing to notify the Appraisal
Institute prior to resuming such activity. If the Member does resume such activity, processing of any
peer review proceeding that was discontinued under this provision shall resume in accordance with
this Regulation.

Part C: Other Powers and Duties

Section 1. Peer Review Regulations, Policies and Procedures

The Professional Ethics and Counseling Committee shall have powers and duties relating to
evaluating and recommending peer review Regulations, policies, and procedures as set forth in the
Bylaws and Regulations of the Appraisal Institute.
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Section 2. Evaluation of Application of Screening Policies

The Professional Ethics and Counseling Committee may periodically review and evaluate the
decisions and actions taken by the Screening Staff to determine whether the decisions and actions of
the Screening Staff are consistent with the screening policies established by the Professional Ethics
and Counseling Committee.

Section 3. General

The Professional Ethics and Counseling Committee shall have such other powers and duties as the
Bylaws and Regulations of the Appraisal Institute provide. The Professional Ethics and Counseling
Committee shall also perform such other duties as may be assigned to it by the Board of Directors of
the Appraisal Institute.
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ARTICLE V

Ethics Administration Divisi

Part A: Composition
Section 1. Membership of Division

on

There shall be an Ethics Administration Division of the Professional Ethics and Counseling
Committee. Such Ethics Administration Division shall consist of a Chair, one Regional Member from

each of the Regions of the Appraisal Institute and any duly appointed Assistant Regional Members as

provided in Regulation No. 7 of the Appraisal Institute.

Part B: Powers and Duties of the Ethics Administration Division
Regional Members on the Ethics Administration Division shall have the responsibilities relating to

peer review files assigned to them as set forth in this Regulation. A Regional Member may assist the

Ethics and Counseling Department in the administration of files and will have the opportunity to

review appropriate Grievance Committee reports to provide guidance concerning the adequacy of the

Grievance Committeeds investigations, the compliance

requirements of this Regulation, and any technical appraisal issues. Regional Members may delegate
the responsibilities for any file assigned to them to an Assistant Regional Member in their region.

Part C: Powers and Duties of the Chair of the Ethics Administration

Division

Section 1. Relating to Ethical Rules Under Canon 5

If the Chair of the Ethics Administration Division receives from the Director of Screening a referral of a

possible violation of an

Ethics, the Chair shall review the matter to determine whether the Member violated such Ethical Rule.

If the Chair of the Ethics Administration Division determines that the Member has not violated an

Et hi cal Rule under Canon
Ethics and Counseling Department.

Et hi cal

5, t he

Rul e under

Chair shall

Canon

mar k

If the Chair of the Ethics Administration Division determines that the Member has violated an Ethical
Rule under Canon 5, the Chair may take one or more of the following actions: (a) require that the
Member provide written assurances that such violation will cease; (b) require that the Member
provide proof that such violation has been corrected; and/or (c) provide the Member the right to

accept an admoni shment,

within

t h

irty days

Chéair

shall advise the Member of his or her right to request in writing within thirty days of the date of the

Chairds notice that the
a Grievance Committee and further processing.

matter

be

referred

t

(0]
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If the Member submits a timely written request that a Grievance Committee review the matter, the
Chair of the Ethics Administration Division shall refer the matter to the Ethics and Counseling
Department for further processing in accordance with this Regulation.

If the Member complies with the request(s) of the Chair and accepts an admonishment, if offered, the

Chair shalll mark the file ACLOSEDO and shall del i ver
Department. If the Member accepted an admonishment, the admonishment shall be entered into the
Member 6s disciplinary record.

If the Member does not file a written request that a Grievance Committee review the matter, does not
comply with the request(s) of the Chair, and does not affirmatively reject an offered admonishment in

a timely manner, the Chair shall mar k the file ACLOSE
Counseling Department. An admoni shment shall then be
record.

The Chair of the Ethics Administration Division may designate another member of the Division to be
responsible for the processing of a file referred to the Chair pursuant to Article VIII, Part A, Section 5.
Such Division member shall have the powers and perform the duties of the Chair with respect to such
matter.

Section 2. Relating to Ethical Rules 1-2, 2-3(b), 2-3(c), and 2-3(d), and the Terms of a
Suspension

The Chair of the Ethics Administration Division shall have the powers and duties set forth in Article X,
Parts F through H, relating to Ethical Rules 1-2, 2-3(b), 2-3(c), and 2-3(d), and violation of the terms
of suspensions. The Chair may delegate such powers and duties to another member of the Ethics
Administration Division.

15 | Regulation No. 6: Peer Review



497
498

499
500
501
502

503
504
505
506

507
508

509
510
511
512
513
514
515
516
517
518
519
520
521
522

523
524
525
526
527

ARTICLE VI

Ethics Appeals Panel

Part A: Composition
Section 1. Membership of Panel

There shall be an Ethics Appeals Panel composed of a Chair and Designated Members as set forth in
Regulation No. 7 of the Appraisal Institute.

Part B: Powers and Duties

Section 1. Conducting Appeal Proceedings in Peer Review Matters

When an appellate proceeding in a peer review matter is required by this Regulation, the Chair of the
Ethics Appeals Panel shall appoint an Ethics Appeal Board consisting of a Chair and not less than

four additional members from the Ethics Appeals Panel. The Chair of the Ethics Appeals Panel may
not serve as Chair or member of an Ethics Appeal Board.

If the Chair of the Ethics Appeals Panel is unable to complete any of his or her duties under this
Regulation, the Ethics and Counseling Department shall select another member of the Ethics Appeals
Panel to complete such duties. If a member of the Ethics Appeals Panel is selected to appoint an
Ethics Appeal Board the member may not serve as Chair or a member of such Board.

An Ethics Appeal Board shall have the power and duty to conduct appellate proceedings relating to
such peer review matters as required or permitted by this Regulation.

Section 2. Other Duties

The Ethics Appeals Panel, its Chair, and its members shall perform such other duties as may be
assigned by the Professional Ethics and Counseling Committee and the Board of Directors of the
Appraisal Institute.
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